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PRELIMINARY AMENDMENT 

BOX PCX 

Commissioner for Patents 
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Sir: 

Prior to examination on the merits, please amend this application as follows: 
In the Claims: 


Please cancel claims 1 & 2. 


What is claimed is: 

3. (Amended) The method as claimed in claim 22 , wherein at the beginning of the 
waiting procedure for the request, an anticipated waiting time is determined and, if it is above 
a predetermined lower threshold value, the call-back entry is generated, otherwise the request 
is arranged in sequence in the waiting field. 

4. (Amended) The method as claimed in claim 22, wherein at the beginning of the 
waiting procedure for the request concemed, an anticipated waiting time is determined and, if 


